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General Terms & Conditions

1. Responsibility And Title: 
All orders are acknowledged, either in writing or by actual shipment, after final 
acceptance by IDEC.  Risk of loss shall pass to Buyer upon delivery to carrier at 
IDEC’s F.O.B. point. The products are security for full payment of the purchase 
price.  If payment is not made on a timely basis, the title to the products shall 
revert to IDEC.

2. Shipments: 
F.O.B. Sunnyvale, California, seller’s dock.

3. Delivery Schedule: 
IDEC shall not be liable for delays in delivery or failure to perform due to causes 
beyond reasonable control of IDEC. IDEC reserves the right to bill for merchan-
dise and charges for warehousing, insurance, trucking and other associated 
expenses, if and when shipment should be held beyond scheduled date at the 
request of Buyer.

4. Cancellations: 
No order accepted by IDEC may be altered or modified by Buyer unless agreed to 
in writing signed by an authorized official of IDEC, and no such order may be can-
celed or terminated except upon payment of IDEC’s loss, damage and expense 
arising from such cancellation or termination.

5. Special Handling: 
If special transportation, packaging or overseas shipment is requested by Buyer, 
IDEC reserves the right to assess special handling charges.

6. Terms of Payment: 
One percent (1%) discount if paid within ten (10) days from date of invoice, or 
total amount of invoice within thirty (30) days. Past due accounts are subject to a 
finance charge of 1.5% per month (annual percentage 18%) or the maximum rate 
permitted by law, whichever is less.

7. Inspection and Acceptance of Merchandise: 
Buyer is responsible for evaluating received merchandise for final acceptance. 
All claims for shortages must be made within thirty (30) days from receipt of 

merchandise.

8. Returns: 
No merchandise shall be returned unless return authorization has been secured 
from IDEC. Refer to IDEC’s Returned Goods Policy.

9. Warranty: 
IDEC warrants its merchandise to be free from defects in material and work-
manship under normal and proper use for a period of one (1) year from date 
of shipment. Buyer’s exclusive remedy for a nonconformity in any item shall 
be repair or replacement at seller’s option. This warranty is in lieu of all other 
warranties whether expressed, implied or statutory, including implied warranties 
of merchantability and of fitness. IDEC shall not be liable for claims based on 
breach of warranty or negligence or any other damages including consequential, 
contingent or incidental damages. Warranty does not apply if the merchandise is 
altered or modified in any way after delivery by IDEC.

10: Patents: 
IDEC shall have no liability of any kind with respect to any actual or alleged 
infringement of any United States or foreign patent, trade mark or similar rights.

11. Technical Data: 
Buyer shall not use, duplicate or disclose any technical data delivered or dis-
closed by IDEC to Buyer for any purpose other than for use, operation or mainte-
nance of merchandise purchased by Buyer, without IDEC’s prior written consent.

12. Taxes: 
Unless Buyer provides IDEC with tax exemption certificates acceptable to the 
taxing authorities, Buyer shall pay any sales, use, excise or similar tax attribut-
able to the sale of merchandise covered hereby.

13. Governing Law: 
This agreement and performance by the parties hereunder shall be construed in 
accordance with the law of the state of California.

14. Specifications, Dimensions & Pricing:
Subject to change without notice.
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IDEC Corporation (USA) 
1175 Elko Drive 
Sunnyvale, CA 94089-2209
USA 
Tel: 408-747-0550 
Toll Free: 800-262-IDEC (4332)
Fax: 408-744-9055 
Toll Free Fax: 800-635-6246 
Email: opencontact@idec.com 

IDEC Canada Limited 
3155 Pepper Mill Court, Unit 4 
Mississauga, Ontario, L5L 4X7 
Canada 
Tel: 905-890-8561 
Toll Free: 800-262-IDEC (4332)
Fax: 905-890-8562 
Email: sales@ca.idec.com

IDEC Australia Pty. Ltd.
Unit 17, 104 Ferntree Gully Road
Oakleigh, Victoria 3166
Australia 
Tel: +61-3-8523-5900
Toll Free: 1800-68-4332
Fax: +61-3-8523-5999 
Email: sales@au.idec.com 

IDEC Corporation (Japan) 
7-31, Nishi-Miyahara 
1-Chome, Yodogawa-ku
Osaka 532-8550, Japan 
Tel: +81-6-6398-2571 
Fax: +81-6-6392-9731
Email: marketing@idec.co.jp 

IDEC Electronics Limited
Unit 2, Beechwood
Chineham Business Park 
Basingstoke 
Hampshire RG24 8WA
United Kingdom 
Tel: +44-1256-321000 
Fax: +44-1256-327755 
Email: sales@uk.idec.com 

IDEC Elektrotechnlk GmbH 
Wendenstrasse 331 
20537 Hamburg
Germany 
Tel: +49-40-25 30 54 - 0
Fax: +49-40-25 30 54 24
Email: service@idec.de 

IDEC (Shanghai) Corporation
Room 701-702 
Chong Hing Finance Center, 
No. 288 Nanjing Road West, 
Shanghai 200003, PRC
Tel: +86-21-6135-1515 
Fax: +86-21-6135-6225 /  
+86-21-6135-6226
Email: idec@cn.idec.com

IDEC (Beijing) Corporation  
Room 211B, Tower B 
The Grand Pacific Building
8A Guanghua Road, Chaoyang District
Beijing 100026, PRC
Tel: +86-10-6581-6131
Fax: +86-10-6581-5119

IDEC (Shenzhen) Corporation
Unit AB-3B2, Tian Xiang Building 
Tian’an Cyber Park
�Fu Tian District, Shenzhen
Guang Dong 518040, PRC
Tel: +86-755-8356-2977
Fax: +86-755-8356-2944

IDEC Izumi (H.K.) Co. Ltd. 
Units 11-15, Level 27, Tower 1 
Millennium City 1 
388 Kwun Tong Road
Kwun Tong, Kowloon
Hong Kong 
Tel: +852-2803-8989 
Fax: +852-2565-0171
Email: info@hk.idec.com

IDEC Taiwan Corporation 
8F-1, No. 79, Hsin Tai Wu Road
Sec. 1, Hsi-Chih District,  
New Taipei City
Taiwan 
Tel: +886-2-2698-3929
Fax: +886-2-2698-3931
Email: service@tw.idec.com

IDEC Izumi Asia Pte. Ltd. 
No. 31, Tannery Lane #05-01
HB Centre 2, Singapore 347788 
Tel: +65-6746-1155 
Fax: +65-6844-5995 
Email: info@sg.idec.com
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More Great Website Functions

support.IDEC.com

Find it on www.IDEC.com/usa

Configure Your Part

Many Ways to Contact
Tech Support, Field Sales 
Engineers & Distributors

Knowledge Base
FAQs & Application 
Notes

Software Downloads
Get the latest software 
upgrades & demos

Tutorial Videos
Comprehensive tutorials 
on select IDEC products

Technical Documents
Download brochures, 
datasheets & more

Approvals
Approvals & certificates 
for IDEC products

CAD Downloads
2D and 3D CAD for
IDEC products

Cross Reference
Cross-reference other 
manufacturers & IDEC

•	Request a Quote from your local distributors
•	Check product availability
•	Purchase MRO products directly online
•	Locate a Distributor using your zip code
•	Request literature

800-262-IDEC (4332) • USA & Canada

Technical Support:
support@idec.com

800.262.4332
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Every detail has a purpose.  For more than 65 years, the philosophy of Kodawari 
has been the driving force inspiring us to design the best in industrial control products. 
Our meticulous attention to detail and fierce dedication to quality and safety produces 
products that exceed the highest industry standards. 

At IDEC, we believe even a simple switch must do more than just turn a piece of 
equipment on or off, it must deliver an unparalleled experience. From the overall 
concept to the smallest detail, we want to enhance the efficiency and comfort of human 
interaction with our products. IDEC engineers spend years researching and testing just to 
develop the ideal shape, size and feel for our switches. These small, but critical improvements 
ensure you are satisfied every time you touch an IDEC switch.

Our enduring commitment to this philosophy has also found unmistakable expression in the sharp, crisp images and superior 
visibility of our operator interface touchscreens. IDEC displays are a testament to our tenacious desire to meet our customers’ 
every need. Through diligence and hard work, we have been able to generate intense, true-to-life screens by originating a 
process in which a dual-screen memory buffer produces a smoother transition between screens.

In the mastery of extraordinary workmanship, 
we strive to manufacture superior products 
by exploring all the options available to us. 
Influenced by an architectural method used for 
thousands of years to build Japanese shrines 
and temples without nails, we designed our 
heavy-duty LED lighting with precision-fitted 
joints for improved strength and durability. 
The result is a more resilient product for 
harsh environments. 

The cornerstone of our success lies 
in the intrinsic presence of Kodawari 
in all our products. Known as a pioneer in the 
micro PLC market, in recent years, IDEC made a bold decision 
to develop the fastest micro-PLC in its class. By adding a Logic 
Engine to our micro PLCs, we enabled them to process 

		              the uncompromising and relentless pursuit of perfection. A time-honored philosophy 
originating from ancient Japan, it reflects a commitment to attaining the highest degree of excellence.
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