Technical Support Specialist

Barr-Thorp Electric is seeking an individual to join our Wichita, KS sales team that is interested
in helping customers apply new technologies in the automation and control environment. The
ideal candidate should be capable of demonstrating the following skills:

Knowledge of electrical motors and control

PLC & HMI programming experience

Engineering or trade school degree

Computer skills such as MS Outlook, Word,Excel, & Powerpoint

Ability to formulate solutions from loosely defined customer requirements

Responsibilities include:

Review customer specifications and develop solutions

Prepare formal proposals for solutions including documentation of conceptual design
Product research & training

Design, test and present solutions using demonstration equipment

Respond to customer inquiries in timely and professional manner

Troubleshooting and solving customer challenges with implementing solutions

Work collaboratively with other employees and manufacturers towards the goals of the
organization

This position has limited travel primarily for training purposes only. The compensation package
includes sales incentives, 401k matching and health insurance.

Barr-Thorp Electric Company is an equal opportunity employer. Applicants receive
consideration for employment without regard to race, color, religion, sex, age, national origin,
disability or veteran status.
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